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Declarations
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I hereby declare that all information mentioned herein above is correct &
identical to the facts and | will be fully liable for the authenticity of information
mentioned herein. Furthermore, | declare that the subject of complaintis not
considered before courts & | will not take any other procedures in case of
agreement with the company to take rectifying procedures with respect to the
complaint subject with any judicial authority or CMA.
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Remarks
Kindly fill the form, sign it & send it through one of the following:
1- By hand to Complaint Unit at Coast to:
Sharq — Al-Shuhadaa St. — Coast Bldg.
2- By mail to Customer Complaints Unit at:
P.O Box 26755 — Safat 13128 Kuwait
3- By Email at:
complaints@coast.com.kw
Reply to the client’s complaint shall be made within 30 working days from the date of receiving

the complaint by the Complaint Unit.

aliadla
Al Gyl (sanls Allesls ndisi zdsall Aued ooy
P le A, b eDlaal) (g5l<E sangl s~ 1
dalud) s — chaglll g )la — Gya
AU sl e G803 Slaall (g5lSE Bans) syl 2
CusSll 13128 sleall — 26755 G a
e sl sl -3
complaints@coast.com.kw
Shanll (Gl Bang 8 (e 5sSA @D) 55 e dae 52 30 PA Jread) (e Lasall (oS80 (e 2 o
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